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DISCLAIMER: The information in this guide is provided to you on the basis that you will use your own skill and judgement and
make your own enquiries to independently evaluate, assess and verify the information’s correctness, completeness and
usefulness to you before you rely on the information.

WHITSUNDAY REGION

Whitsunday Region - Equipment Services

ORGANISATION A ADDRESS PHONE COMMENTS

Hamilton Island HAMILTON ISLAND | (07) 4946 9999 | Equipment:

Resort 4803 e Wheelchair

Further information: Resort has wheelchairs available for hire.
Other equipment may be available, contact for details.

Red Cross Medical | Proserpine Hospital  (07) 4947 2531 | EQuipment:

Equipment Hire Taylor St e Wheelchair
PROSERPINE 4800 e Over Toilet Aid
e Crutches

Delivery notes: No delivery available, pick-up from hospital only.
Further information: At least 24 hours notice required. Hire
periods of one week to one month available, dependant on
availability. Deposits required.




Whitsunday Region — Personal Care Services

ORGANISATION ADDRESS PHONE COMMENTS
Commonwealth Department of 1800 052 222 Commonwealth Carelink Centres are information centres for older
Care Link Centres | Health and Ageing people, people with disabilities and those who provide care and
GPO Box 9848 services. Centres provide free and confidential information on
CANBERRA ACT community aged care, disability and other support services
2601 available locally, interstate or anywhere within Australia.
Web: http://www9.health.gov.au/ccsd/index.cfm
Whitsunday PO Box 381 (07) 4946 1461 Lead time: Maximum notice possible prior to care being needed.
Flexible Respite CANNONVALE QLD Conditions of service: User pays service fee. Must be registered
Care Inc. 4802 with Disability Services Queensland or another registered service
provider.

Cost: By negotiation.

Further information: Providing flexible support to people with
disabilities and their carers. Service dependant on available
resources.

Whitsunday Region - Transport Services

ORGANISATION A ADDRESS PHONE COMMENTS

Mackay Taxi Cnr Victoria and (07) 4944 4999 Transport type: Taxi services.

Tennyson Sts Further information: Eleven vans with lift facility available.
MACKAY 4740 131 008 (Local
call)




Whitsunday Transit | Orchid Valley Rd 1300 655 449 Transport type: Bus services

CANNONVALE Further information: Four accessible buses service Proserpine,
4802 Airlie Beach, Cannonvale and Shute Harbour. Transfer services
meet all trains at Proserpine Railway Station, all flights at
Proserpine Airport and all water taxis at Shute Harbour. Accessible
buses are made available on request, at Proserpine Airport. Contact
prior to travel to ensure an accessible bus is available on required
route.

Email: info@whitsundaytransit.com.au

Web: http://www.whitsundaytransit.com.au/

Whitsunday Region - Infrastructure Services

FACILITY TYPE ADDRESS PHONE COMMENTS

Hospital Queensland Health | (07) 3234 0111 | This website includes lists of available services, contact information
GPO Box 48 and links to hospital websites for Queensland.
BRISBANE QLD Web: http://www.health.qld.gov.au/healthservices/byFacility.asp
4001

Library State Library of (07) 3840 7666 | The State Library of Queensland provides a directory of all public
Queensland library services within Queensland. This directory provides visitor
PO Box 3488 and contact details for each library branch, and other staff.
SOUTH BRISBANE Email: info@slq.qgld.gov.au
QLD 4101 Web: http://publib.slq.qgld.gov.au/directory/




Toilet Department of 1800 990 646 The National Public Toilet Map shows the location of more than
Health & Ageing (Toll free) 14,000 public and private public toilet facilities across Australia.
MDP 32 Details of toilet facilities can also be found along major travel
GPO Box 9848 (03) 6211 3222 routes and for shorter journeys also. Information provided about
CANBERRA ACT (Fax) each toilet includes: location, opening hours, availability of baby
2601 change rooms, accessibility for people with disabilities and other
nearby toilets.
Toilet Map Helpline is available Monday to Friday 9.00am to
5.00pm
Web: http://www.toiletmap.gov.au
Cultural hall Proserpine Cultural | (07) 4945 2312 Accessible toilets.

Centre
Main St
PROSERPINE 4800

Open Monday to Friday 9.00am to 5.00pm.

Visitor information
centre

Whitsunday Visitor
Information Centre
Bruce Hwy

PROSERPINE 4800

(07) 4945 3711

1800 801 252

Open Monday to Saturday 9.00am to 5.00pm; weekends 9.00am to
3.00pm.

Email: info@tourismwhitsundays.com.au

Web: http://www.whitsundaytourism.com

Airport terminal

Whitsunday Airport
Air Whitsunday
Drv

SHUTE HARBOUR
4802

(07) 4946 9180

Accessible toilets provided.




Pontoon

Shute Harbour
Jetty

SHUTE HARBOUR
4802

Jetty augmented with a pontoon. Gradient of ramp to pontoon
depends upon tidal conditions, which at times may cause access
difficulties.

DISCLAIMER: The information and opinions contained in Accessible Queensland Guide are those compiled by independent
consultants and do not necessarily represent the views of Tourism Queensland.




