
 
 

 

 

 

 

DISCLAIMER: The information in this guide is provided to you on the basis that you will use your own skill and judgement and 

make your own enquiries to independently evaluate, assess and verify the information’s correctness, completeness and 

usefulness to you before you rely on the information. 
 
ALL REGIONS 
 

All Regions - Information Services  

ORGANISATION ADDRESS PHONE COMMENTS 

Accessibility.com Suite 6  

The Cooperage 

56 Bowman St 

PYRMONT NSW 

2009 

(02) 9692 9322 

 

(02) 9692 9100 

 

Provides a comprehensive list of accessible tourism locations and 

services, such as museums, accommodation, shopping centres, and 

transportation, for New South Wales, Queensland, and Victoria.  

Email: info@accessibility.com.au. 

Web: http://www.accessibility.com.au  

Carers Queensland 15 Abbott St 

CAMP HILL 4152 

(07) 3843 1401 

 

1800 242 636 

(Toll free) 

 

Providers of respite care and information support services in 

relation to home and community care for carers of people who are 

frail, aged or who have disabilities. Can offer advice on what 

services are available and refer people to service providers 

throughout Queensland. 

Accessible Queensland  

Guide All Regions 
 



Commonwealth 

Care Link Centres 

Department of 

Health and Ageing 

GPO Box 9848 

CANBERRA ACT 

2601 

1800 052 222 

 

Commonwealth Carelink Centres are information centres for older 

people, people with disabilities and those who provide care and 

services. Centres provide free and confidential information on 

community aged care, disability and other support services 

available locally, interstate or anywhere within Australia. 

Web: http://www9.health.gov.au/ccsd/index.cfm  

Disability 

Information 

Awareness Line 

(DIAL) - Disability 

Services 

Queensland 

GPO Box 806 

BRISBANE QLD 

4001 

  

 

(07) 3224 8444  

 

1800 177 120 

(Toll free) 

 

TTY Service:  

(07) 3896 3471 

 

1800 010 222 

(Toll free) 

Disability Services Queensland helps people with a disability and 

their families to access the support and services they need as they 

move through the different stages of their life. 

Information database covering items including accommodation, 

transport and respite care. Operates Monday – Friday 9.00am – 

5.00pm.  

Access to DIAL database via internet at website address: 

http://www.disability.qld.gov.au  

Email: disabilityinfo@disability.qld.gov.au 

e-Bility  (02) 9810 2216 Provides information about resources, products and services, 

including access guides for Australia, and the states of Queensland, 

New South Wales, Western Australia, and Victoria. 

Email: Sandra Vassallo S.Vassallo@e-bility.com  

Web: http://www.e-bility.com.au  

IDEAS.org.au PO Box 786 

TUMUT NSW 2720 

(02) 6947 3377 

(Toll free)  

 

1800 029904 

(TTY for both 

lines) 

Australia-wide information and referral service for people with 

disabilities and the aged and their carers. Provides free information 

on disability services, and equipment. 

Web: http://www.ideas.org.au  

 

 


